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ITPABHJIA
BHYTPEHHET0 PACIIOPSIAKA JUISI OJTyqaTe el CONHATbHBIX YCIyr
B IIOJIyCTAUHOHAPHOH dopme
B KI'bY CO Ientp cembu «MuHy CHHCKHD»

Hactosmue I[Ipasmia paspaGoTaHBl B COOTBETCTBHU C DenepabHBIM 3aKOHOM OT 28 mexabps
2013 ropa Ne 442-®3 «O6 ocHOBax CONUANBHONO OGCITYKHBAHHS rpaxxnas B Poccuiickolt @eneparmmy;
DenepalbHBIM 3aKOHOM OT 24 mioHA 1995 roma Nel20-®3 «O6 OCHOBAX CHCTEMbI IPO(QHIAKTHKA
0e3Ha30PHOCTH ¥ TPABOHAPYIICHUH HECOBEPIICHHOICTHIXY; DenepanbHBIM 3aKOHOM OT 24 MIONS
1998 roma Ne 124-03 «O6 OCHOBHEIX TapaHTHSIX npas peGerka B Poccniickoit Oenepanmmy; 3aKoHOM
KpacHospckoro xpas or 16.12.2014 Ne 7-3023 «O6 OPTaHU3AIMK COLHATBHOTO O00CIyKHBAHUS
rpaxnan B KpacHOSPCKOM Kpae», WHEIMH HOPMATHBHO-TIPABOBEIMH AKTAMH, PETTaMEHTHPYIOIHMHI
ACATENBHOCTD YUPEKICHHH B Chepe COMMATbHOr0 06CITyKHBAHUS HECOBEPIIEHHOIETHIX rpakaaH, u
YcTaBoM yapexIeHHs.

Hacrosmue mpasuna ompenieNsioT mpasa ¥ OGS3aHHOCTH IMONyYaTelNell COMMANBHEIX YCIYT TIpH
TIPCNIOCTABICHUM MM COLHAIBHBIX YCIYT B IMONYCTALHOHAPHOH (OpME, PEerIAMEHTHPYIOT IpaBHIA
TIOBENCHHUA M XapakTep B3aMMOOTHOMCHHH MEX/y IONydaTelsIMH YCIyr W coTpyanukamu KIBY CO
Ientp cempu «Munycurckuii» (namee — ITocraBmmk) IIPH IIPEIOCTABIEHHH COLMANBHEIX YCIyT, a
TAIOKC OIPEACIIOT CTCICHb OTBETCTBEHHOCTH 38 BO3MOJKHBIE HAPYIISHHS HACTOAIHX IIpaBmiL.

1. TlpaBuma BHYTpEHHErO pacmopsaka oOS3aTeNbHEl IS paboTHEKOB IleHTpa ceMpH M

[IONTy9aTeNIel COIHAIBHBIX YCIIT.

2. CommaibHoe OOGCITyKHBAHHE B IOJYCTATHOHAPHOMN (opMe ocymecTBIsIETCA COTPYIHUKAMHE
Ilocrasmuxa (qanee — COTPYAHUKY) B THEBHOE Bpems ¢ 9.00 mo 18.00 (mepepsis Ha obex ¢ 13.00
7o 14.00) ¢ moHenenpHAUKA 110 [ATHHILY.

3. IlpenocraBneHue COLMANBHBIX YCIAYT OCYIIECTBIAETCS HA  OCHOBAHH Horoeopa o
IPENOCTARIICHIH COLHANBHBIX YCIYT, 3aKIMOYEHHOTO MexIy [IOCTAaBIIMKOM ¥ IOIydaTeleM
COLMAILHBIX  YCIYr B COOTBETCTBMHM C WHAMBHAyaqpHOH NpOrpaMMoili INpeoCTaBIeHUS
COLHANBHBIX yCiyT (naree — UIITICY).

4. MIMICY pns momydarens CONHANBHEIX YCIYT HOCHT PEKOMEHIATENBHBIN XapakTep, s
IlocraBimyka cConManEHEX yCITyr — 06S3aTeNBHEL XapaKTep.

5. O6BéM mpemoCTAaBNEHHS CONHATBHOM yCIyrn HE MOXKET ORITH MeHBIIE 06BEMA,
TpeycMOTpeHHOro yenorusMu UITTICY.

6. Ilpu moNy4eHWH COLUMANBHEIX YCIyT B HONIyCTAaIlHOHAPHOH (hOpMe IOIyJaTeNlH COIHANBHEIX
YCIIYT HMEIOT IIPaBO Ha:

* TmomydeHHe OeCIUIaTHO B JOCTYmHOH (opme MHGOPMALHE O CBOMX paBax H 00S3aHHOCTSX,
BHZi@X CONMMANBHBIX yCIYT, CPOKAX, HMOPSAKE W 00 YCIOBHSIX WX TPENOCTABICHHS, 4 TAKKE O
IIOCTABIHKAX COIMANBHBIX YCIIYT;

* BBIOOP BHJIOB H 00BEMOB OKa3hIBAEMEIX COIMATBHEIX yenyT B pamkax UIITICY;

* YBROXHTENBHOC M I'YMaHHOE OTHOIICHHE CO CTOPOHBI COTPYAHUKOB [TocTaBimuka;

» obccredenne ycioBmi NpeOBIBAHHS B  MOMEIICHHSX IlocraBmuka, COOTBETCTBYIOMIHX
CaHUTapHO-THIHEHIICCKUM TPeOOBaHMIM, 4 TAKKE HA HaUTEKATIHA YXOL;

* KOHQHIEHIMATEHOCTE HHPOPMAIHE JHYHOTO XapakTepa, CTaBINEH M3BECTHOM NpH OKa3aHHH
COIHATBHBIX YCIIYT;

* OTKa3 OT COMHATIBHOT0 0OCITYKUBAHHU,

* WHQOPMHpPOBAHHE 3aBEYIOIIEr0 OTHEICHHEM, DYKOBOMMTENEil VUPEKNEHHS O HapylIEHHH
JIOTOBOPHEIX  OOA3ATENBCTB HIIM HEKOPPEKTHOM IOBENICHHH, JONYIIEHHOM COTPYOHHKaMH
IocraBmmKa 110 OTHOIIEHHIO K HEMy IIPH OKA3aHHE COIHATEHEIX YCIIyT;

* SaliHTy CBOHX IIPAB U 3aKOHHEIX HHTEPECOB, B TOM YHCIIE B CyHAeGHOM IOPSIKE.



7. TIpH TONYYEeHHH COLHMAIBHBIX YCIYT B MOJYCTAIMOHAPHOH (opMe TOITydaTeNny COIHabHBIX
YCIIyT 00sI3aHBI:

O

IIPOSBIATE YBAKEHHE W IOOPOKENATENBHOCT JAPYT K JPYry, K COTPyHHHKaM OTACICHHI,
cOOIIIONATE OOMIETPHHSATEIE HOPMBI IIOBEICHHS,;

co6IroaTh paciopsIoK JHS U pexkiM paboTsl IlocTaBimka;

GeperKHO OTHOCHTHCS K MMYINECTBY, 000pYIOBAHHIO M MHBEHTApio II0CTaBIMMKA COMMAIBHEX
yCIIyT, CBOEBPEMEHHO COOOMATh PabOTHWKAM OTACTCHHS O CIydadx NpHYHHCHIS yiepba
MMYIIECTBY yUpEK/IeHHs (TONOMKH MM Topdd Mebenn, 000pyI0BaHUS, CTCH 1 Ip.);

COBIFOATh CAHHTAPHO-THTHEHHYECKHE HOPMBI B IIoMemeHusx [locTaBImuka;

co0JIH0IaTh TIPaBHJIa JIMYHON THTHEHEI U CAHUTAPUH,

COOTIEO/IATE TIPAaBHIIA TEXHEKH OE30I1aCHOCTH, IIPOTHBONOKAaPHO! 6€30IacHOCTH;

XpaHHTb ONEXKIY, OOyBP M TIPEAMETH HH/MBHIYATBHOTO IIONE30BAHKS B CHCHHATBHO
OTBENEHHBIX ISl ITHX [ETeH MecTax;

cooOmaTs pabOTHHKAM  YYPEKICHHWS CBEJCHHS, HEOOXOMMMEIE JUIi  OpraHM3alliH
TIPEIOCTABIEH S IOy CTAlHOHAPHOTO COITATBEHOTO 0OCITy KUBaHHAS;

cobmosaTe ycrnosus J[oroBopa O IPEIOCTaBIEHAH COLMANBHBIX YCIYT, 3aKIFYEHHOTO C
[MTocTaBMKUKOM COITHAIBHBIX YCIIYT;

3apaHee B TMCHEMEHHOH (opme mpemympexnare I[locTapmmka 06 O0TKa3e OT CONMAIBHOTO
0GCITyXHMBaHUs, O TPHOCTAHOBICHHH COIMANBHOTO OOCIy)KHBAaHHS, 00 H3MCHCHHSX BHJIOB,
06BEMa, IEPHOAMIHOCTH, YCIOBHH, CPOKOB MPEIOCTABICHHUS COIHANBHEIX YCITYT;
pH(OpMEpoBaTh [[OCTaBIHKA O BEIIBICHAM MEIHMIMHCKAX MPOTHBOIOKa3aHMH K COIMATBHOMY
0BCIYKHBAHHUIO B [IOJIyCTALIHOHAPHOH (Qopme.

ITpy MOMy9eHHH COLMATBHBIX YCIYT B TOJYCTAIlHOHAPHON (opMe IIOIydaTe/sM CONHaIbHBIX
YCIIYT 3alpernacTcs:

YIIOTPeGIATE HEMEH3yPHBIE BBIPAKCHHS, TIPHMEHAT PH3NUECKOE HACHIINE H APYrHe JCHCTBHL,
VHHJKAIOIIHE WeCTh ¥ JOCTOMHCTBO COTPYAHHKOB IloCTaBINMKa, JAPYrHX IIONydaTelleH
COIMAIBHBIX YCIIYT;

HApyIIaTh PAcIOPANOK [HS, YCTIOBHS COIMAILHOTO OOCIYyXMBAHMS B OTHCICHHH, a TaKkKe
VIIEMIIATE HHTEPECH! APYTHX JIHIT;

HAXOIUTHCS B OTAEICHHH B COCTOSHHH aJIKOTOJIBHOTO MIIH HAPKOTUYECKOTO OIbSHEHHUS]

KYpMTh B TIOMENICHWSX W Ha TEPPHTOPHH OT/EIEHHsA, YNOTPEONATH AIKOTOJBHBIC HAUTKH,
HHYIO CIHPTOCOICPIKAIIYIO NPOAYKIHIO, HApKOTHYECKHE CPEACTBA M WX &HAIOTH, JPYTHe
3anpelEHnble K YIOTPeOIeHHIO (TOKCHYIECKHE) BEIIECTBA B CPEICTRA;

IepeHOCHTh 6e3 paspermenus MeGenb, HHBEHTAaph U IPYTO€ HMYIIECTBO W3 OJJHOTO NOMCIICHHS B

npyroe.

A HPH OpeaoCTaBIICHHH COMHAIIBHBIX YCIIYT [TocTaBIMUK CONMMATBHBIX YCIyT UMECT IIPaBO O0TKa3aTh

TOJIYYATEIIO COHATBHBIX YCIYT B IIPEIOCTABICHHHA COLMAIBHBIX YCIIYT B CIIydae:

He MPEeNOCTABICHHUS IOKYMECHTOB, HEOOXOIMMBIX UL HPENOCTaBJICHHs COLMATBHBIX YCIYT B
COOTBETCTBHY C ICHCTBYIONIMM 3aKOHOAATEIbCTBOM;

Hapymernus ycinosuit JloroBopa 0 IpeoCTaBIeHHH COLHAIBHEIX YCIIYT;

BEISBJICHHS Y TIONYYaTelsl COMUAIBHBIX YCIyT MEAUIMHCKHUX TIPOTUBOIIOKA3aHMUH (IIpH HAJIHIHHU
COOTBETCTBYIONIETO 3AKIIFOUCHHS YIIOJTHOMOYEHHON MEIHITHHCKOH OpraHnu3allin);
HEOJHOKPAaTHOTO HapyImeHHsS HacTosmux IlpaBuin (OpH  HaIMYMH  JOKYMCHTAIBHO
TOATBEPKAEHHBIX (DAKTOB TAaKWX HAPYIIEHUH).
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ITPABHUJIA
BHYTPEHHET0 PACIOPSIIKA IJIsl HOTyIaTe el CONHaIbHBIX yCIyT
B CTAIMOHAPHOI (hopMe B CTALIHOHAPHOM OTACICHHH
115 HecoBepmennoIeTHHX (¢. Foponok)

1. O0mue MOI0KEHUS

1.1. Hacrosmue IlpaBmia pa3paOoTaHBl B COOTBETCTBHH C deyepanbHBIM 3aKOHOM OT 28
nexabps 2013 roma Ne 442-®3 «O06 ocHOBaX COLMAIBHOIO oBCITyKHBaHHS TPaXIaH B PocchiCKoH
Oeneparumny; DefepalbHEIM 3aKOHOM OT 24 HIOHA 1995 roma Nel20-®3 «0O6 ocHOBaxX CHCTEMEBI
PODUIAKTHKY Ge3HA30PHOCTH ¥ IIPABOHAPYIICHHE HECOBEPIICHHONCTHIX); @efiepaIbHBIM 3aKOHOM
or 24 wroms 1998 roma Ne 124-®3 «O6 OCHOBHBIX TapaHTHSX TIpaB pebeHKa B Poccuiickoit
®enepaminy; 3akoroM KpacHospekoro kpast ot 16.12.2014 Ne 7-3023 «O6 opraHu3aliy COIMAIBHOTO
obcimyxuBaHus TpaxgaH B KpacHOSPCKOM Kpae», HHBIMM —HOPMATHBHO-IPaBOBBIMH aKTaMH,
pErIaMeHTHPYIOIHMH  IEATEIBHOCTE yapexueHui B cpepe  COMHAIBHOTO o0cmy KUBaHHUS
HeCOBEPIICHHONETHAX TPaK/IaH, H Y CTaBOM YUPCHKACHHS.

1.2. Hacrosimpie IIpaBMia pPErJIAMEHTHPYIOT BHYTPESHHHH PpacHOpA/IOK B CTalHOHAPHOM
OTIENeHUH Ui HecoBepimeHHOeTHHX (c.l'opomok) (mance - Otneneane) KI'BY CO Llentp cemMpH
«MUHYCHHCKHH» B HETAX CO3MaHMI Haubonee OMArOIpUATHBIX YCIOBHM JUIS OKasaHHS COLMAIBHOM
ITOMOIITH IETSM ¥ CEMBSIM, IPU3HAHHBIM HYKIAIOITMMHCS B COLIUAIBHOH IIOMOTIIA.

I1. Opranu3auus CONHAIBLHOr0 00CTyRHBAHNS B OTtnenenun

2.1. B OTzenenye B COOTBETCTBHH ¢ YCTAHOBICHHBIM MOPSIAKOM KPYITIOCYTOYHO IIPHHUMAIOTCH
HECOBEPIIEHHOJICTHAE B BO3pacTe OT 4 10 18 nmeT u3 umcna:

- HECOBEPIICHHONETHHX, OCTABIIAXCA 6e3 MONEYCHHs POAMTENCH MM HHBIX 3aKOHHBIX
IpeNCTaBUTeNeH, IPOKHBAIOMAX B CEMBSIX, HAXOIAMMUXCS B COIL

- Ge3HAI30PHBIX, 3a0IyMBIIMXCS MM IMOIKHHYTHIX, CAMOBOIBHO OCTaBHBINNX CEMBIO,
CAMOBOIBHO YIISANTHX U3 06Pa30BATEILHBIX YUPEXKICHHH [isl NETCH-CHPOT ¥ JIETEH, OCTABIIAXCA 6e3
TONedYeHHNs POAMTENel, WIM APYrHX IOETCKMX YUPEkKACHHH (32 HMCKIIOYECHHEM I, CaMOBOJBHO
YIISAIINX U3 CHENHAIBHBIX y4eGHO-BOCTHUTATENBHBIX YIPEKICHHA 3aKPBITOTO THIIA), HE MMEIOIIMX
MecTa KUTEIbCTBA, MecTa IIpebrBanus (GeCIPH30PHEIM) H (HJIH) CPECTB K CYIIECTBOBAHMIO;

— paex maxonsmmxes B COII, oxaszasmmxcs B TOKC M HyXKIaromwxcs B COIMAaTBEHOU
noMomu ¥ (M) peabHInTalkuu;

- cemedft ¢ pmerbMu, Haxomsmmxcs B TOKC, B TOM 4HCIE Masto00eCcIICUeHHBIX,
MHOTOIeTHBIX, cemeli B COII, Bemymux acONMalbHBI 00pa3 KHU3HH, CeMEH HECOBEPIICHHOJIETHUX
pOOHTENEH.

2.2. OCHOBaHHEM JUISl PACCMOTpPEHHS! BOIPOCA O MPEAOCTABICHHH COMMAIBHOTO 00CTyKHBAHHS
SBILSIETCS:

a) Tu4HOe oOpalneHne HeCOBEPIICHHOIETHETO;

6) 3asBIIeHHE 3aKOHHOTO IPEACTABUTENS (POAUTEN (CH), ONEKYHa MK HOTIEYHTETIS);

B) HamrpasiieHAE MUHHCTEPCTRBA CONMATBLHOM nomiTuKY KpacHOSPCKOTo Kpas;

T) TOCTAaHOBJCHHE IIMIA, MPOM3BOMAINETO JO3HAHWC HIH CyABH, B CIy4ac 3aicpKaHusd,
3AKJTFOYCHHUS O CTPaXKY;

1) aKT ONepaTHBHOTO AexkypHOro MYBJL.

HecoBepineHHOJIETHHE MPHHAMAIOTCS B CTAlHOHAPHOE OTAENECHME IIOCIE IIPOXOMKACHHA
MEIHUIMHCKOT0 00CIenOBaHH B YIPEKICHHH 3/[PABOOXPAHCHUSL.

2.3. Ha comuaneHOe oOcnyxuBanue B OTHeneHHe HE IPHHUMAOTCS HECOBEPIICHHOJIETHHE C
[CUXHYECKMMH ¥ WHBIMH 3a00JeBaHUSAMH B CTaIMHM OOOCTPEHHMS, XPOHHYECKHM AJIKOTOTH3MOM,
BEHSPHUCCKHME, HH(EKIIHOHHEIME 3a00IeBAHMSIME, GaKTePHOHOCHTENHCTBO, OTKPHITHIMA (hopmamMu
TyGepKye3a, MHBIMA TSDKETBIMH 3aboneBaHWAME, TpeOyroliue JeHUeHHs B CHCIHATA3APOBAHHBIX
MEeIUITHHCKAX YUPESKICHHSX,



B ciydae noctywierns B OTene e HeCOBCPIICHHONETHETO C IPOTHBOIIOKA3aHKA K IPHEMY Ha
CONMANBHOE OBCIy)KHBAHHE, CTECIHANACTAMH CTAHOHAPHOIO OTACICHHA [PHHAMAIOTCS MEpPEL II0 €T0
HAIPABIEHHIO B COOTBETCTBYIOIIHE METAIIMHCKHC YUPEKTICHHIS.

2.4. B Otnenennn GopMupyrorcs He Oomee Tpex peabHTATAHOHHBIX TPYIII, 00BEIHHSIOMIX
HECOBEPIIEHHONETHAX TIO ITOJIOBOMY M BO3PAaCTHOMY MpH3HAKY. TIpOIOIKATENBHOCTh TIPEObIBAHUS
HecoBepIIeHHONeTHero B OTHeNneHM: HE NOJDKHA HPEBBINATE TPEX MecseB. [IpoomKATENEHOCTE
npeGEBaHus. MOXKET OBITH yBEITMIEHA B COOTBETCTBHH CO BpEMEHEM COLUATEHO-Pea0HIHTAlHOHHOTO
TIePHO/IA, OTIPEEISIEMOTO HH MBIy abHOR IPOTPaMMO¥ COIMaNbHON peabuIHTallH KIHCHTA (cembn),
COTJIACOBAHHOH ¢ OpraHaMH¥ OIEKH U IIONEUMTE/bCTBA 1 KOMECCHEH TI0 JIejiaM HECOBEPIIEHHOICTHHX U
3aIUTe X NPas.

2.5. JlesTenbHOCTh peabHTMTAMOHHEIX TPYNI OCYIMIECTBICTC Ha OCHOBe TpPYIIIOBBIX
[pOrpaMM COLHANBHOM peabuiHMTAINA HECOBCPIICHHOICTHHX, YUUTHIBAIONIUX HMHIHBATYaTbHBIC
[IPOrPaMMBI COIHATBHON peabUTHTalii HECOBEPIICHHONCTHHX.

2.6. HecopepimeHHOJIETHHE IMKOJBHOIO BO3pacTd, HAXOJUIIHECA B OTeneHrH, [OCEIaroT
06pa30BATENbHBIE  YUPSIKICHHs] HMIH  00ydaroTcs B 06pa30BATEIBHBIX  YUPESKICHHAX TI0
HMHIMBHIYAILHON IIPOTrpaMMe.

77 HecoBepIIeHHONETHHE, Haxomsuwecs B OTIEIeHWM, CONEPXKATCS HA TOJHOM
FOCYIAPCTBEHHOM _OGecIedenuy M OGeceunBaioTes OICKIoN (mo ce30Hy), OOYBBIO, APYIHMH
TIpe/IMETaMy BEIEBOTO TOBOJBCTBHS M MUTAHHEM B COOTBETCTBHH C HOPMAaTHUBaMH, YTBEPKICHHBIMA
BakoH kpas or 14.04.2005 Ne 14-3277 «O mHopmax obecriedeHHss MSTKHM HHBEHTapeM, IMHTaHHEM
rpakIaH MOKHJIOTO BO3PACTa, WHBAIAIOB, NCTEH-CHPOT, Ge3Ha[30pPHBIX ACTCH M JETEH, OCTAaBIIMXCS
6e3 TONMedYeHHs POIMTENeH, B CTAHOHAPHBIX M IOTYCTAHOHAPHBIX YHPEKICHHIIX COI[HAJIBHOTO
0GCIy)KHBAaHUS M CTAllHOHAPHBIX U TOJNYCTAMOHAPHEIX OTHC/ICHINX YUPEIKISHAH COIHATBEHOIO
00CTyKUBaHUIY.

2.8. B OT/iencHUH HECOBEPIICHHONETHEMY IIPEAOCTABILIFOTCS:

- JKMIas IIOIAIs ¢ HeoOxoAnMoH Mebembio H HHBCHTapeM;

- onexna, Genbe, 00YBb, TOCTEBHBIE IPHHAIIEKHOCTH | APYTHE IPEAMETEL B COOTBETCTEHH €
HOpMaMH;

- TIpeIMETH! JINUHOM IMrHeHBI: pacdecka, 3yOHas IMEeTKa, MBLIO, 3y0Has macTa u T.IIL.

2.9. B Ornenesns HECOBEPIICHHOIETHHE 00ECTIEYHBAIOTCS MIECTHPA30BEIM TTIHTAHACM.

2.10. Ha mnepuon mupebumanust B OTIENeHWH, OPHTHHAIBI TOKyMEHTOB BOCIHMTAHHUKOB
(CBHZIETENBCTBO O POXKJICHHH, MACTIOPT, CTPaXOBOH MeIUITHHCKHHN 1onue 0053aTeNbHOI0 CTPaxoBaHusg
rpakIaH ¥ T.I1.) IEPearoTCs 10 OIMCH CONMATBHOMY NICAarory.

2.11. Tlpm mocrymmemmn B OTAeneHWe  COCTABIACTCA  OMMCh  JIAYHBIX BeleH
HecoBepIIeHHO eTHer0. HecoBepIeHHONETHHE UMEIOT NPaBo MOTB30BATRCS JITHEIMH IpeaMeTaMu
ONeIBl B 0GYBH, KOTOPBIE HOUIC)KAT MAPKHPOBKE M NC3HH(EKIUH, B COOTBETCTBHH C TpeGOBaHUIMH
JIEHCTBYIOIIETO 3aKOHOIATSIIbCTBA.

2.12. JleHexHBIC CpeJCTBa, IPE/IMETHI, 3alPEIICHHBIC K XPaHCHHIO H HCIIOJB30BAHMIO B
OoTxenenny (IPHAIOKEHHE 1) H3BIMAIOTCS Y HECOBEPIICHHONETHHX B YCTAHOBJICHHOM MOPA/KE, O HCM
COCTABISIETCS. COOTBETCTBYIOMMI aKT, M TIEPe/IatOTCs Ha XpaHeHue 3ase/yromeMy OTIeneHreM Ha BECh
Hepro IpeObBaHMs BOCIIHTAHHHKA B CTAITHOHAPHOM OT/CTICHUH.

2.13. Kaxnueii HeCOBEPIICHHONETHHH [OMAKEH OEpEeXKHO OTHOCHTBCA K HMMYIICCTBY M
060pyI0BAHHAIO, CBOSBPEMEHHO HHPOPMHPOBATE aIMHHHCTPALIIO YIPSHKICHHA 00 yTepe W IPOIaKe
uMyIIecTBa B 06opynoBaHusL. CTOMMOCTh yMBIIUICHHO MCIIOPYCHHOIO WM YTPaueHHOrO MMYyIICCTEa,
npuHamnexamero KIBY CO Ientp cembu «MHHYCHHCKHR (namee YupexaeHHE) B3bICKHBACTCH C
BHHOBHBIX JIHI] B COOTBETCTBHE C AEHCTBYIOIHM 3aKOHOIaTEIECTBOM.

2.14. TIpu 3amuTe IpaB HECOBEPIIEHHOICTHHX HE NOJDKHBI HAPYIIATHCS IOPALOK H yCTOBHI
CONMATBHOTO OOCITY)KHBAHHS B YUPESXKICHHH, & TAaKKe YMEMIATHCS NpaBa ¥ 3aKOHHBEIC HHTCPCCEI
JIPYTHX JIHII.

2.15. Tlpu BeiObiTHE W3 OTIAETCHHS POAMTEILIM (3aKOHHBIM TIPECTABHTENISIM) BOCIHTAHHHKA
BBIAIOTCS €T0 JOKYMEHTHI, JIMYHBEIE BEIM M IEHHOCTH, XPaHHBIIHACCH B Otnenennn, cupaBka 00
OTYMCIICHAHR U3 Y UPEHKICHHS.




2.16. HecoBepuieHHOJIETHHH, NPUHATHEIH Ha OCHOBaHWH JgHOTO OOpamenus B OtxeneHue,
HMEET IpaBo MOKHUHYTE €r0 Ha OCHOBAHUH JINYHOTO 3asIBIICHHS.

2.17. HecoBepIneHHOICTHHE, 00CTYKMBaeMbIe B OTACICHHH, 110 JKEIAHUIO M B COOTBETCTBHH C
PEKOMEHIAIMIME  MHAXBHAYATBHON IIPOrpaMMbl, MOTYT Y4YacTBOBaTh B IOCHIBHOH TPyHOBOH
HesTeIbHOCTH B COOTBETCTBHU ¢ 3aKOHOMATENbCTBOM Poccuiickoit Denepanuu.

I11. IIpaBa HecoBepIMIeHHOJETHHX, HaxoAamuxcd B OTaeneHun

3.1. HecoBepIneHHONETHHE, HAXOISAIIHECS B CTALIMOHAPHOM OTICICHHH UMEIOT IIPaBoO Ha:

- YBEIOMIICHHE POAUTENEH (3aKOHHBIX [IPEACTaBHTENeH) 0 IOMEIECHHH HECOBEPIICHHOIETHETO B
OT[CIICHHE;

- moyTydeHre HHOOPMAIIHE O IENIX CBOero IpeOBIBaHMS B OTIEICHUH, IpaBaxX H 0043aHHOCTAX,
OCHOBHBIX TIpaBHIaX, peTyIHPYIOIHUX BHYTPECHHUH PacIopsIOK B YUPEKICHHUH;

- 00KaIOBaHHE pPENICHWH, TPHHATEIX paOOTHWKAMH OPraHOB H YUPEXKACHHH CHCTEMBI
npodunakTHKy Oe3HAA30PHOCTH U NIPaBOHAPYIIEHHA HECOBEPIIEHHOJIETHHX, B BEIICCTOAINHE OPTaHbI
YKa3aHHOH CHCTEMBI, OpraHbl IPOKYPaTypHl, CYI;

- TYMaHHOE, He YHI)KAIOIIEe YeI0BEIECKOT0 JOCTOMHCTBA 00paleHue;

-TIOIEPIKAHHE CBS3H C CeMbel ImyTeM Tene(OoHHBIX IIEpETOBOPOB W CBHIAHWH B YCTAHOBIIEHHOE
UL 3TOTO BpeMs (exenHeBHO ¢ 15 gacos 1o 16 gacos).

- IOJTy4eHHE TOCBUIOK, OaHIeponeii, nepenay, MOIy4eHHE U OTIPaBIIEHHE IIHCEM;

- obecneucHre Ha OE3BO3ME3THOH OCHOBE NHTAHMEM, OISKTOH, OOYBBIO U JPYrUMH
IpeIMeTaMH BEIIEBOTO JOBONBCTBHS IO YCTAHOBIEHHBIM HOpPMaM, HEOOXOJAMMEIM IS COXPaHEHHS
3710POBBS U 00ECIICYSHUS KUIHEACITEIEHOCTA HECOBEPIIIEHHOIETHETO;

- obecrieyenue OecrutaTHOM IOPHUIMYCCKON ITOMOIMM, a TaK)Ke MHEIX JIUI[, HMEIOIIUX NPaBO Ha
OKa3aHHe FOPUAMYECKOM TOMOIIY B COOTBETCTBHH C 3aKOHOM;

- OCYIIECTBIICHHE WHBIX IIPaB, MIPeyCMOTPEHHEIX 3aKOHoaTenscTBOM Poccuiickoit @enepariy.

IV. IlpaBuia noeeaeHust B OToeeHHH

4.1. PaGoTHHKH OT/elIeHHs ¥ HECOBEpIICHHONIETHUE, IIPOXKHUBAIONIHNE B CTAlHOHAPHOM
OT/IEJICHHH JIOJDKHBI COOIIONATh OOINENPHHATEIE IPABHIIA OBEICHHS, BEKIIHBOCTE M KOPPEKTHOCTE B
ODIIEHHA IPYT C APYTOM.

4.2. B xXuIBIX KOMHATax B 4Yachl 110CJIe00eIeHHOI0 H HOYHOI'O OT/bIXa HOJDKHA cOoOMomaThes
THImHHA. 1loKOM TpOKHMBAIOIMMX HE MO/KEH HAPYIIAThCsd IIEHHEM, TPOMKHMH PasrOBOPaMH,
BKJIIOYEHHOH TeJie - paguoanapatypoit 1 T.1. Y 00pKa TOMEIEHHH B 9ackl OT/IbIXa HE Pa3pemacTcs.

4.3. HecoBepIIeHHONETHHE, TposkHBatomue B OTaeIeHNH 00s3aHEL:

- BEIIOJTHATE TpeboBaHUs HacTosAmux lIpaBui, cobmogate paclopsaoK THS, YCTaHOBICHHEIH B
OT/ICJICHAH;

- BBIIOJNHATH 3aKOHHBIE TpeOoBaHMs paboTHHKOB oTAeneHust u agMmuHHcTpanuu KI'BY CO
Ilentp cempu «MHUHYCHHCKHI

- npu moctymieHHH B OTHOeneHuEe cHaTh Ha XpaHEHHE NEHEXKHBIE CPEICTBA, I[CHHEBIE BEIIH,
TIPEIMETHI;

- 6epexxno otHOCHTECS K mMymecTBY KI'BY CO Llentp cempu « MUHYCHHCKUIN;

- co0JI0/1aTE YHCTOTY B KOMHATAX, MEeCTaX 00IIero mojIb30BaHus;

- co0JIIO/1aTh TIPaBUJIa JTHYHOM THIHEHb! H CAHUTAPUH;

- co0JIro1aTh IpaBUIIa OKapHOH 6e3011aCHOCTH;

- XpaHHUTH NpPEeIMETHl HHIMBH/YAILHOTO IOJL30BAHUS B CHEIHMAIBHO OTBEACHHBIX IS 3THX
menel MecTax;

- OCYMIECTBIAITH IEXKYPCTBO B CIAIBHBIX M WIPOBBIX KOMHATaX, COIJIACHO OYEPEIHOCTH,
ycTaHoBneHHOH B OTaeeHIH;

- HE COBepIIaTh JeHCTBMH, YHWXKAIOIMMX IOCTOMHCTBO pabOTHHKOB W BOCIHUTAHHUKOB
Otnenenus,

- BO BPEMSI IIPOTYJIOK HAXOMUTHCS HA TEPPHUTOPHH, 0003HAYEHHOH BOCIIHTATEIIEM,

- ACIONHATE HHEIe TpeOOBaHUs, yCTaHOBICHHbIE 3aKOHOAATENECTBOM Poccuiickoit Deneparuu.

4.4, HecoBepImEeHHONICTHUM, IPOJKMUBAIOMUM B OTIEICHUH 3aIpenaeTcs:



- IpHHAMaTh B TI¢peladax, XpaHWTh M HCIONB30BaTh IIPEAMETHI U BEIIECTBA, YKA3aHHEIC B
npunoxeHud Ne 1 x HacTosmuM IIpaBunam;

- KYpUTh, YIOTPeOIATh aJKOrOJbHBEIC HAMUTKW, WHYIO CIHPTOCOIAEPIXKAIIYIO IIPOAYKIIHIO,
HAPKOTHYECKHE CPEICTBA W WX &HAJNOTH, IPYTHE 3alpelneHHBIe K YIOTpeOIeHHIO (TOKCHIECKHE)
BEIIeCTBA U CPE/ICTRA;

- HAHOCHUTH cebe U APYTUM IIPOKOJIBL, IIOPE3EI U T.I1.;

- MEHSTH 0e3 paspeIneHus BOCIUTATENS CIIAJIbHBIE MECTA, IEPEHOCHTh HHBEHTAPh M HMYIIECTBO
M3 OJIHOH KOMHATEI B IPYTYIO;

- TIOJTB30BATECS Ty KHMH ITPESIMETaMHU JIMYHOH THTHEHBI, OIEXKI0H, 00yBBIO;

- 6e3 paspemenus 3aBeayromero OraeneHreM ocTaBIaTs OTEneHHE;

- UTpaTh B a3apTHBIE HUIPHEl, a TAKKE B HACTOJIBHBIE W MHEIE UIPHI C LETBI0 U3BJICUCHUS THIHOH
BBITOJIET;

- TI0JTh30BATECS CAaMOJICTBHEIMH JIIEKTPOIIpUOOpaMu;

- COMIepKaTh KHBOTHBIX;

- CAMOCTOATENBHO, 6e3 yBemomieHus paboTHHkoB OTAeneHus, IPOH3BOIHTE PEMOHT MeOEIH,
CAHTEXHHWKH, OCBETUTEIIBHEIX U APYTHX 3IEKTPONPHOOPOB, HAXOASIIMXCS B OMEIICHIIX OTICICHHS.

V. 3akmouuTe/bHbIE MOJI0KeHHS

5.1 TlpaBuma obszarensbl mis pabotHHkoB KI'BY CO Ilentp cempr «MuHYCHHCKHH» H
moJTydaTeneii COMaTbHEIX yeayT B OTAeneHr: 1S HECOBEPINEHHOIETHHX (C. ['0pooK).

5.2. Hapymenue [IpaBun DoKHOCTHBIMHE JIMIIAMH BJIEYET OTBETCTBEHHOCTh B JHUCILHUIIHHADHOM
TIOPSLIKE.

5.3. Hapymenwue HacTosmux IIpaBuia HECOBEPIIEHHOIETHMMH SIBISIETCS OCHOBAHHEM JUIA
IIpUMEHEHHST Mep B3BICKAHHSA, IIPESIYCMOTPEHHBIX NEHCTBYIONIMM 3aKOHOJATEeNbCTBOM PoccHickoH
Oenepanuu.

5.4. Hacrosimue IlpaBuna DOKHBEI HaxoAuThcs OTAeneHHH B CBOOOJHOM MAOCTYNE IS
noIydareneif COIManTbHBIX YCIIYT.

5.5.Ilomygarenu commanbHBIX yciayr B OTHENIEHHWH, B TOM HHCIIE HECOBEPIIECHHOJIETHHE,
IpUHAMaeMBble Ha 00CTyKUBaHHE, TOLKHEI OBITH 03HAKOMIIEHB! ¢ HacToAMMUMH [ IpaBumaMu.



ITpunosxenne Ne 1

Hepeqeﬁb IpeaMeTOB HECOBEPIICHHOJIETHEI 0, MOJIC/KAMMNUX HIBATHIO H IIPHEMY Ha XpaHCHHE
IPpH NOCTYILJIEHHH B OTACJICHHE

JIOKyMEHTEL

Koy oT KBapTHPBHL.

Jlensry, BamioTa 3apy0eKHBIX CTpaH, leHHble OyMara i HHBIC LIEHHOCTH.

Hapyussie 1 kapMaHHBIE YachL

Curapersl, 3a)KMTaJIKH, B3PEIBUATEIE, OTPABIIIONINE, TOKCHUECKHE, II0KapOONaCHEIE 1
aIMOaKTHBHEIC BEIIECTRA.

. Bce BHIBI &JIKOTONEHBIX HAITUTKOB.

. JIyxu, OOeKOJIOH ¥ WHBIE U3/CIHs Ha CIIEPTOBOH OCHOBE.

. Hapxortwueckue cpencTsa, IeKapcTBEHHBIE IIPENaparsl, IpeMETEl MEIULIUHCKOI0 Ha3sHAYCHHUS.
9.  Komome-pexyiuae npeaMeTsl, KOHCTPYKTHBHO CXO0XKHE C XOIOIHEIM OPYKHEM.

10. ®oroamnmnapatsl, hoTOMaTepHAaIbl, XUMHKATH], KHHOKaMEPKI, BUIEO0, ayIHO 3aTHCHBAIOIIATL
TEXHHKA, CPEICTBA CBSI3H (B T.9. MOOUIILHEIE TeIe(OHEI).

11. BmxKyTepus: HEIMOYKH, IEIH, IMHYPHI, IPEIMETEI AJI IHPCHHATA.

12. HWrpansHbIE KapThI.

13. TlopHOrpaduyeckue MaTepHaIIbl, IPeIMETEL

.
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IIpoayKThl H HANTUTKH, KOTOPHIE 3aNIPENIeHO0 NepeAaBaTh AeTsaM B cooTBercTBHH ¢ CanllnH
2.4.4.]1204-03.
MsicHBIE IPOAYKTEL
Konbacuere nanenus.
Pr10HEIE IPOJTYKTEL
Moo4uHbIE ITPOJTYKTHL
Canarsl, BHHErpeTHI IOOBIX BUI0B, MAPHHOBAHHEIE OBOINH, (PYKTHI.
['pubsr 1 6012 U3 HUX.
Konceprs! (ppIOHEIE, MSICHBIE, OBOIIHEIE).
[a3upoBaHHBIE HATUTKE HA OCHOBE CHHTETHYECKHUX apOMaTH3aTOPOB U KPacHTEIeH.
9. KymuHapHBIC M3/IEIHs; BATPYIIKH, COYHUKH, 4e0ypekH, OelsIn, MHPOKKH,
10. TopTsl, MHPOKHOE, PYJIETHI C KPEMOM U HAYMHKAMH, JKeJIe, MyCCHl, KPEMBI, CITHBKH B30HTHIE.
11. Hanmutke, MOPCHI ¥ Ipoyee COOCTBEHHOTO IIPUIOTOBIICHHS, KBaC.
12. Kamm, sranima, cymsl OBICTPOro IPHTOTOBIEHHS.
13. Yuricel, cyxapuky, JepaTellbHas pe3UHKa.
14, HeouHInEHHBIE OPEXH, CEMEYKH.

.

S



[Ipunoxenue Ne 3
K TpKasy o1 &7 ot 22277 2018 Ne 749 -4

IMPABHJIA
BHYTPEHHEr0 PacHopsiika JJIsl M0JIydaTeeil COHaIbHBIX YCIYyT Ha J0My
B KI'BY CO Ilentp cembu «VMuHYCHHCKHIT»

Hacrosimme [Tpamia paspaboTanbl B cOOTBETCTBHM ¢ DelepalbHBM 3aKoHOM OT 28 jekalbps
2013 roma Ne 442-®3 «O6 ocHOBAX COIMMATBEHOrO 00CIyKHUBaHHS rpaxKaad B Poccuiickoi @enepamiim;
@eepabHEM 3aKoHOM OT 24 wmioHs 1995 roma Nel20-@3 «O6 ocHOBAaX CHCTEMBI NMPOGUIAKTHKH
Ge3HAI30PHOCTH M TIPABOHAPYIIEHHHA HECOBEPLUICHHONETHHXY; DeNepalbHEM 3aKOHOM OT 24 HIOIT
1998 roma Ne 124-®3 «O6 0CHOBHEIX rapaHTHsaX mpaB peberka B Poccuiickoit @emepanuny; 3aKOHOM
Kpacuospckoro kpas or 16.12.2014 Ne 7-3023 «O6 opraHu3alluM COLMAIBHOIO OOCITYKHBAHHS
rpaxiad B KpacHOSpPCKOM Kpaey, MHBIMH HOPMAaTHBHO-IPABOBBIMH aKTaMH, PeraMEHTHPYIOIIHMH
JeATENBHOCTh yUpeKIeHHH B cepe CONUanbHOro 06CIyKMBaHHUS HECOBEPINCHHOJICTHUX TPaXIaH,
YeTaBoM yUpesKICHHES.

HacTosImpe IpaBHja ONPEHENIOT IpaBa ¥ 00A3aHHOCTH IOIydYareliel COIMAaJBHBIX YCIYT
(mamee — ITomydaTens), perflaMeHTHPYIOT NPaBHIa IOBEICHUSA M XapaKTep B3aUMOOTHOIICHHUH MEXITY
Tomyuarensmu u cotpynaukamu KIBY CO Llentp cempn «Munycurckuity (nanee — [locTapmuk) npu
IPENOCTABICHHH COMUAIBHBIX YCIYT Ha JOMY, a TaKKe ONPEIENAIoT CTENeHb OTBETCTBCHHOCTH 3a
BO3MOJKHEIE HAPYIIEHUs HacTOAMUX [IpaBuiL.

1. TIpaBuna BHYTpEHHEro pacmopszaka o0ssaTensHbl Uit paboTHMKOB LleHTpa u moiydartenei

COITHATIBHBIX YCIIYT.

2. ConumansHoe oOCIy)KMBaHWE Ha JOMY OCYINECTBIsIeTcs coTpyaHnKamu [locramuka (mamee —
COTPYIHUK) B paboure mHH: HOHEAENFHUK — nsTHELA ¢ 9.00 mo 18.00 (mepepsis Ha obexn ¢ 13.00
1o 14.00), cy66oTa 1 BOCKpeCeHbe — BEIXOIHBIC JHH.

3. [IlpemocTaBieHHe CONMATIBHBIX YCJIYI OCYIIESCTBIAEeTCS Ha OcHoBaHHM Jlorosopa o
[PENOCTaBIEHUH COIMANBHBIX YCIyT, 3akmodéHHoro Mmexny llocrasmumkxom u [lomywarenem
COIMANBHEIX YCIYr B COOTBETCTBHH ¢ VHIWUBHIyalTbHOM NpOrpaMMOH IpeoCTaBICHHS
conuanmbHBX yeuyr (manee — UIIICY).

4, WIIICY pns TOTydaTens COIHAIBHBIX YCJIYT HOCHT PEKOMEHIATENBHEIA Xapaktep, A
ITocTaBinuka CONMATBHBIX YCIYT — 00S3aTENpHBIN XapaKTep.

5. O6BEM IpPeNOCTAaBICHHs CONMAIBHON yCIyrH He MOXKeT OBITh MeHbIIe 00BEMa,
npemycMoTpenHoro yernosusmu UIIIICY.

6. IIpu moTydeHHH COIHANIBHBIX YCIYT Ha oMy [loydaTenn IMEIOT IIpaBo Ha:

e TIONydeHHe OeCcIIaTHO B JOCTYIHOM Gopme nHGOpMaMK O CBOMX IIpaBax H 00SI3aHHOCTAX, BUAAX
COIHANBHBIX YCIIYT, CPOKaX, HOpsAKe H 00 YCIOBHSX HMX NPENOCTaBICHHSI, O TapHdax Ha
COLMAIBHBIE YCIYTH, O BO3MOMKHOCTH IIOIYYSHHS YCIYT Ha YCIOBHSX HaCTUYHOM HIIH IIOJIHOH
OIUTATEI, OECITATHO, & TAK/KE O IIOCTABIIMKAX COIHATIBHBIX YCIIYT;

o BEIOOD BHIa ¥ 00BEMOB OKa3bIBAEMEIX COMMATBHEIX yeiIyT B pamkax UTITICY;

» YBaKHTEIBHOE W I'YMaHHOE OTHOIICHHE CO CTOPOHEI COTPYAHHKOB IlocTaBImuka;

e KOHOHICHIHATFHOCTE MHGOPMAIHH JIAYHOTO XapaKTepa, CTaBIIeld M3BECTHOM INpH OKa3aHWH

COIHATBHBIX YCIIYT;

* COILHAJIILHOE CONPOBOKICHHE,

e OTKa3 OT COLHATILHOIO OOCITY KHBAHUS;

¢ UHQOPMHUPOBAHHE 3aBEYIOIIHX OTACICHHAMH, PYKOBOAMUTENEH yUpelKIeHHs O HapyIlICHUH
JNOTOBOPHBIX 00s3aTeIbCTB MM HEKOPPEKTHOM IIOBEJIEHHH, JHOIYIIEHHOM COTPYIHHUKaMH
[TocTaBmuKa 110 OTHOIIEHHIO K HEMY IIPH OKa3aHHH COIHANIbHEIX YCIIYT;

e 3AIUTY CBOMX IIPAB M 3aKOHHBIX HHTEPECOB, B TOM UHCIIE B Cy1eOHOM HOPSIIKE.

7. 1lpu momydYeHNH CONMANBHBIX YCIyT Ha HoMy [lomydgatenn obs3aHb:

* OTHOCHTBCSH K COTPYIHHKAM, IIPENOCTAaBISIOMIM COIHAILHEIE YCIYTH Ha JOMY, YBAKUTEIBHO H

KOPPEKTHO, COOII0IaTh OOIMENPHHATEIE HOPMEI TTOBEICHHS;



obecrieanBaTh AOCTYI coTpyAHHKaM [ToCTaBIIMKa B XKUIbIC TIOMEIICHHS UL HCTIONHCHEA HMH
CBOHX CIYKeOHBIX 00f3aHHOCTEH COrNacHO IpadHKy COIMATbHOTO o0CIy)XVBaHHUs Ha JIOMY, &
TAakoKe B ClIydae HeOOXOAMMOCTH — B APYTHE JHH IIO COIJIACOBAHHMIO C TTocTaBmuKoM (B TOM
urCITe CBOEBPEMEHHO HHQOPMIPOBATE 00 H3MEHEHUH IH(POB, KOIOB TOIBE3/IHBIX mBepeil);
TOJIEP/KUBATE OIDKHOE CAHUTAPHOE COCTOSHHE JKUITAINA;

COOIIFOATh MTpaBHIIA JINYHON THTHEHBL,

coobmars paGoTHEKam IlOCTAaBIIMKA CBEJCHHS, HEOOXOAWMEBIC JUIA  OPTaHH3aliH
TIpeIOCTABICHHS CONMATBHOT0 OOCITY)KUBAHHS Ha JIOMY;

HCKITIOYATh CHTYAI[HH, YTPOXKAIOIIHE 3[0POBBIO K KU3HH COTPYIHUKOB;

cobmonars ycious JIoroBopa O IPENOCTABNCHHH COIMAIbHBIX YCIYr, 3aKIIOYEHHOro C
ITOCTABIIMKOM, B TOM UHCIE CBOEBPEMEHHO H B IIOJHOM O0BEME OIUIaYMBaTh CTOMMOCTH
IIPEIOCTaBIEHHBIX COLMATBHBIX YCIYT TPH KX [PETOCTAaBICHWM 3a IUIATY MM 9acTHIHYIO
niary;

3apaHee B IIMCbMEHHOW GopMe Hpemynpexaars llocTaBIIHKa 00 oTKasze 0T COIHalIbHOTO
06CITyKHBaHWS, O IMPHOCTAHOBICHWH COLMATBHOTO OOCITYKHBAHHA, 06 H3MEHEHMSX BHIOB,
06BEMA, TIEPHOIAYHOCTH, YCIOBHH, CPOKOB ITPENOCTABICHAS COLMAIBHBIX YCIIYT;
uH(OpMEPOBATE [ToCTABINEKA O BBIABICHHA MEITHIWHCKHAX IPOTHBONOKA3AHAH K CONHATBHOMY
o6CITy)KHBaHHUIO Ha IOMY.

[Ipu moNTydeHAr CONMAIBHEIX YCIyT Ha noMy llomyuaTersm 3alpenaeTes:

yIOTpeOIsITh HElleH3yYpHbIE BRIPAKCHHS, IPAMEHATE (PH3HICCKOE HACHIIME H JPYTHe NecTBHS,
VHIDKAIOIIHE Y€CTh ¥ JIOCTOMHCTBO cOoTpyMHAKOB [TocTaBiuka;

HAXOIUTHCS B COCTOSHHH aJIKOrOJIFHOTO, HAPKOTUYECKOT0, TOKCHYCCKOTO ONIbSHEHHI.

IIpu TpefoCTaBICHUN CONMANBHEIX yciyr IlocTaBImuK MMEST NPaBo OTKasaTh [TomygaTeno B
PeIOCTaBICHHH CONUANBHEIX YC/IyT B CIIydac:

He MPEIOCTAaBIECHHs TOKYMEHTOB, HEOOXOIMMBIX sl IPEAOCTABICHUS CONMANBHBIX YCIyT B
COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOAATEILCTBOM;

HapyIIEeHHs YCIOBUH JIoroBOpa O IPEIOCTaBICHHH COHAIBHBIX YCIIYT;

BBIIBIEHHS y I10Tydaress MEAHITHHCKAX POTHBOIOKA3AHAH] (IIPH HAIMYHH COOTBETCTBYIOLICTO
3aK/TFOUEHHS YIOTHOMOYEHHOM METHITHHCKON OpraHu3alliHg);

HEOJHOKPATHOTO HApyIieHHss HM HacTosmux I[lpaBun (Upd HAIMIHH JOKYMEHTATBHO
TOATBEPKAEHHBIX (haKTOB TAKUX HapyIIEHHH).



[Ipunoxenue Ne 4
K OPHKA3Y 017 pef e grerrc>2018 Negy/g .

ITPABHJIA
BHYTPEeHHET0 PACIOPSAIKA IS N0JyqdaTe/ieil CPOYHbBIX COIHATBHBIX YCIyT
B KI'BY CO Lentp cembu «MHHYCHHCKHID

Hacrosmue [Ipaeuna paspaboransl B coOTBeTCTBHH ¢ DeneparbHBIM 3aKOHOM OT 28 mexabps
2013 roga Ne 442-@3 «O6 ocHOBax conHaNbHOTO 00cTy:KuBaHUS Tpaxkaan B Poccuiickoll enepanyny;
DenepansHbM 3ak0HOM 0T 24 mroHa 1995 roma Nel20-®@3 «O6 ocHOBax cHCTEMBI NPOGHIAKTHKH
0e3HaI30PHOCTH M MPABOHAPYIICHHUH HECOBEPIIECHHONECTHUXY»; DeaepalbHbIM 3aKOHOM OT 24 HIOJsS
1998 roma Ne 124-®3 «OO6 ocHOBHBIX TapaHTHsAX mpaB pebenka B Poccmiickoit @enepanumy; 3aKOHOM
Kpachospckoro kpas ot 16.12.2014 Ne 7-3023 «O6 oprasusaiiii CONMATBHOTO OOCTYXHBaHHS
rpaxngad B KpacHOSpCKOM Kpae», HHEIMH HOPMAaTHBHO-IIPABOBEIMH AKTaMM, PErTaMeHTHPYIOIIUMHU
JeATENBHOCTD YUPEXKAeHHH B chepe conManbHOro 00CIyKUBAHHS HECOBEPINCHHONETHHX TPaXAaH,
YcraBoM yUpesxKIeHus.

HacTostimue mpaBmiia ONpeaeNisioT Ipasa ¥ 00s3aHHOCTH TIOJIyYaTese COIMaIbHBIX YCIyT (nanee —
[Tomyuarens), perIaMEHTHPYIOT NpaBHJIA IOBENCHHS W XapakTep B3aHMOOTHOIICHHH MEKIY
Iomygaremsimu u corpyaaukamMu KI'BY CO Ilentp cembu «MuHycHHCKHE» (Hasee — [TocTaBIKK) IpH
MPEIOCTABIEHHH CPOYHBIX COLMAIBHBIX YCIYT, & TAKKe OMPENEeNISTIOT CTEIIEHh OTBETCTBEHHOCTH 3a
BO3MO)KHBIE HapyIIeHUsI HacTOSmuX [IpaBwir.

1. IIpaBuna BHyTpeHHEro pacmopsaka obs3arenssl ans pabotHukoB [loctaBumika u [lomyuareneit
CPOYHBIX COIHANIBHEIX YCIIYT.,

2. CpouHoe conHallbHOe OOCIIY)KHBaHHE OCYINECTBIsAETCS CcOTpyAHMKamu [locTaBmuka B
cooteercTBHH ¢ PexmmoM paboTsl: moHenensHUK - matauLa ¢ 9.00 no 18.00 (mepepsB Ha oben
¢ 13.00 mo 14.00) B cpokmu, oOycnoBneHHBIe HykmaemocTeio llomygarens, 6e3 cocTaBIeHUS
MHIUBHIYalTbHOH IporpaMMbl B Oe3 3aKiIIoueHHs JOroBOpa O IPeAOCTaBIEHHH COIHAIBHBIX
YCIIYT.

3. IlonTBepxneHHWEM TIPEAOCTABICHHS CPOYHBIX COIHAIBHBIX  YCIYr  SBISETCS akT o
IPEeTOCTABIICHHH CPOYHBIX COIHANBHBIX YCIYT, colepxalui cBeleHus o I[lomyuarene u
ITocTaBIHKe yCIyT, BHIAX IPeIOCTAaBICHHEIX CPOYHEIX CONHANLHBIX YCIYT, CPOKaX, aaTte W ob
YCIOBHAX WX TIIPEJOCTaBICHHA. AKT O TIPEIOCTABICHHH CPOYHBIX COLMAIBHBIX YCIYT
IOATBEPKIAETCS OANHCHI0 MX [TomygaTes.

4. Ilpu noy4eHHH CPOYHBIX CONMANBHBIX yeIyT IlomyyaTenn IMEIOT IpaBo Ha:

» momydeHue OecrraTHO B JOCTYHHOH (opMe mHGOpPMAamHKH O CBOHMX MpaBaX M 00S3aHHOCTSX,
BHIAX COLHAIBHEIX YCIYI, CPOKax, MOPAOKE B 00 YCIOBHSX WX NPENOCTABICHHS, a TAKKe O
ITocTaBmuKax CONMANBHBIX YCIYT;

e YB@XHUTEIBHOE H TYMaHHOE OTHOIICHHE CO CTOPOHBI COTPYAHHKOB IlocTaBmuKa;

o obecmedeHne ycnoBHM IpeCbBaHHS B IOMemmeHHsx [locTaBmiMKa, COOTBETCTBYIOIIUX
CaHHTapHO-THTHEHHYECKHM TPeOOBaHMSIM;

* KOHQHAECHIHATBHOCTE HHGOPMAIMK JIHYHOIO XapakTepa, CTABIIEH HM3BECTHOM IPH OKA3aHHH
COIMAIBHBIX YCIIYT;

e HH(QOPMHMPOBAHHE 3aBEeMYIOIIEr0 OTHEICHHEM, pyKoBomuTenel IlocTaBIuKa O HEKOPPEKTHOM
MOBEOCHHH, MOIYMIEHHOM COTPYIHHKAMH II0 OTHOIICHHMID K HEMY IIPH OKa3aHWH CPOYHLIX
COI[HAJIBHBIX YCIIYT;

e 3Al[UTY CBOMX IIPaB H 3aKOHHBIX HHTEPECOB, B TOM YHCJIE B Cy1eOHOM IOPSIIKE;

* 0OTKa3 OT NOJIyYEHHUS COIHANBHBIX YCIIYT.

5. Ilpu nosrydeHHH CPOYHBIX COMMATBHBIX yCIyT IlonydaTenu o6s3aHEl;

* TPOABIATH YB&XKCHHE M [JOOPOKENATENBHOCTH K COTpPYyAHHKaMm IlOCTaBIIHKA, IPYTHEM
HOJTy4aTeN M COLMAIBHBIX YCIIYT, COOMOAaTh O0IMIENPHHATHIE HOPMEI IOBEACHNUS;
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cobmonats pexxaM padotsr ITocTaBmuka;

GepesKHO OTHOCHTECA K HMYIIECTBY, 0O0ODYIOBAHHIO M MHBEHTapio I1OCTABIIMKA COIMATHHEIX
ycuyr;

COOJIIONATh CAHUTAPHO-THIHEHHIECKHEe HOPMEI B TOMEIeHHsX [[0CTaBIHUKa;

cobmoaaTh IpaByiIa IMYHOM THIHEHB! U CAHUTAPHH;

coOmoaaTh NpaBHia TEXHUKH 6e30I1aCHOCTH, TIPOTHBONIOKAPHOH 6€30IacHOCTH;

npenocTaBiusTe paboTHumkaM llocTaBmuka CBemeHHS W JIOKYMEHTHI, HEOOXONHMEIE [UIS
OpraHH3al{H IPEIOCTARIECHHS COLIMATIBHBIX YCIIYT;

CBOEBPEMEHHO uHGOPMHPOBATE IlocTaBmuka 00 H3MEHEHHH 06CTOITEIRCTB,
00yCNOBIMBAIOIIKX TOTPEOHOCTE B IIPEJOCTARICHHH COIIMATBHEIX YCITYT.

[TomyuaTeno conMaNTbHBIX YCIYT 3allpelnacTCs:

yHOTpeOIATh HENEH3YPHBIE BEIPAXKCHHA, IPUMEHSTh (QH3MUSCKOE HACHIIME ¥ APYTHE AeHCTBH,
YHIDKQIOIIME YECTh M JOCTOMHCTBO COTpynHHKOB [locraBimmka, ApyrHx momydaTesei
COLMANIBHBIX YCIIYT;

COBEpIIATE JIIOOBIE NEHCTBHS, MEITAIOIIHE JPYTHM IPpakIaHaM 0JyYaTh COIHATBHEIE YCIYTH Y
IMocTaBmuka;

HAXOJMTHCS B COCTOSHHH aTKOTOIBHOTO HIIH HAPKOTHIESCKOTO OMLIHEHHS;

KypHTh B IIOMEINECHHAX M Ha Teppuropuu IlocTaBumika, ymoTpeGlsTh aJKorONbHBIE HAIIMTKH,
HHYIO CIIMPTOCOICPIKALIYI0 NPOAYKIHIO, HAPKOTHYECKHE CPEJCTBA W HMX QHAIOIH, IPYTHE
3alpeIEHHEIE K YIIOTPEOICHHAIO (TOKCHYECKHE) BEINECTBA H CPEIICTBA;

[IPUMEHSITH (PHU3HIESCKOE HACHIIME MM CO3JaBaTh YCIOBHUS, MOABEPTAIOIIHE ONACHOCTH JKH3HB H
3JI0pOBBE COTpYaHUKOB [locTaBmuka.

IIpu mpenocTaBICHEA COMUANBHBIX YCIyr IToCTaBIMUK MMeeT MpaBo OTKas3aTh llodydaTemio B
IPEIOCTABIEHUH CONHAIBHEIX YCIIYT B ClIyYae:

HE NPENOCTABICHUS IOKYMEHTOB, HEOOXOMMMEIX IS IPEIOCTABICHHs CONHAIBHEIX YCIYT B
COOTBETCTBHH C AEHCTBYIOIIKUM 3aKOHOAATEIHCTBOM;

HapymeHus: HacTosmux Ilpapun (Ipu HadHYMH JOKYMEHTAIbHO MOATBEPXKIEHHBIX (HAKTOB
TaKUX HapyIIeHHit).



